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Guide for Connecting to the Wireless Network
For Students and Staff using laptops not supplied by ITSU


You MUST have your DET username and password to connect to the wireless. 

If you forget your password or you have any problems please contact the Student Administration office or Library for assistance

Preparation

When preparing to connect to the wireless network, please ensure you:

· Fully read through this document.

· Record and save all the previous information that you are changing on your laptop. This will include when changing your network connection settings and changing pop-up settings.

How to Log on to the Sydney Institute Wireless

       Logon to the windows desktop


1. Please turn over the page and follow the instructions to Configure the Proxy address settings to http://pac.det.nsw.edu.au/det/wireless.pac within Internet Explorer 7 and Mozilla Firefox 3.

2. Connect to the ‘SydneyInstitute’ wireless network using the Microsoft wireless connection procedure.

3. Open the web browser and authenticate with your DET portal username – followed by @DET if you are a DET staff member or @EDU if you are a student – and password. A new browser window with a logout link will pop-up.

4. If you wish to access the internet while connected you will be required to authenticate again using your DET Portal username and password – this will occur as a separate pop-up request or through the DET Portal web site.
Disconnecting

1. When you have finished your session on the wireless network, log out using the link in the Logout browser window.
2. If you wish to connect to another network or internet connection (i.e. At home) you will need to recover your original network connection settings that may have been changed when you connected to the Sydney Institute wireless network.
Troubleshooting
If your internet browser appears to ‘freeze up’ after authentication to the wireless network, try closing it, restarting your computer and connecting again.

Disclaimer
TAFE NSW, DET and Sydney Institute does not accept responsibility for misuse or misreading of this document, or for any loss of data or assets that may occur as a result of the reader not properly saving, recording or recovering their original settings before, during or after connecting to the Sydney Institute network.
 (
Internet Explorer V7
How to add a proxy address in Internet Explorer v7:
Open 
Internet Explorer
Click 
Tools
 – 
Internet Options
Click on the 
Connections 
Tab
Click 
LAN Settings
Tick ‘
use automatic configuration script’
Add the following proxy in the address line:
http://pac.det.nsw.edu.au/det/wireless.pac
Click 
Ok
If you have the ‘
disable pop-ups’
 feature enabled in your internet browser, you will need to:
Open 
Internet Explorer
Click 
Tools
.
Select 
Pop up Blocker – Pop up Blocker Settings
In the ‘Address of website to allow’ field enter the following address: 
s
ecurelogin.arubanetworks.com
Click ‘
Add’
 and then Click on
 
‘C
lose
’
 
)
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Mozilla Firefox v3
How to add a proxy address in Mozilla Firefox v3:
Open 
Mozilla Firefox v3
Click 
Tools
 – 
Options
Click on the 
Advanced Icon
Click on the  
Network 
Tab
Click 
Settings
At the Bottom tick 
Automatic proxy configuration URL
, enter the following address:
http://pac.det.nsw.edu.au/det/wireless.pac
Click 
Ok
If you have the ‘
disable pop-ups’
 feature enabled in your internet browser, you will need to:
Open 
Mozilla Firefox v3
Click 
Tools  - Options
Select the
 Contents 
icon
Click on the 
Exceptions
 button that corresponds with the 
‘Block popup windows’
 option.
In the ‘Address of website’ field enter the following address: 
s
ecurelogin.arubanetworks.com.
 
Click
 Allow.
)
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